@bank

Campus Card Program Summary for the 2024-2025 Award Year (July 1, 2024 to June 30, 2025)

No later than September 1, 2017, and each year thereafter, any institution with a T2 arrangement that meets or exceeds the credit balance
thresholds under 34 CFR 668.164(f)(2)(ii) must post certain information prominently on the same website where the institution posts its full
contract with a financial account provider. The institution must disclose:

1. For any year in which the institution’s enrolled students open 30 or more financial accounts under the arrangement,
a) The number of students who had financial accounts under the contract at any time during the most recently completed award year; and
b) The mean and median costs incurred by those student accountholders

lowa State University

Total student accounts | 2024-2025
with two-year cohort | Award Year

Number of students with

. . 1,294
financial accounts
Mean $13.92
Median $0.00

2. The total monetary and non-monetary consideration paid or received by the parties under the contract;

Operations Payment to lowa State University: S 200,000
2024-2025 Total Monetary Consideration S 200,000
Marketing Commitment to lowa State University: n/a

2024-2025 Total Non-Monetary Consideration S -



CONTRACT FOR
T2 BANKING AND MARKETING SERVICES

BETWEEN
IOWA STATE UNIVERSITY AND
U.S. BANK NATIONAL ASSOCIATION

This Contract for T2 Banking and Marketing Services (“Contract”) is dated July 1, 2026 and is between lowa State University
of Science and Technology (“University””) and U.S. Bank National Association (“U.S. Bank” or “Contractor”). Each
individually a “Party” and collectively the “Parties”).

University issued Request for Proposal/Quote No. 1001397 for T2 Banking Services. Contractor submitted a proposal in
response to the Request for Proposal/Quote. After considering all submitted proposals, University selected Contractor.
University and Contractor now enter into this Contract in accordance with the terms and conditions:

1.1.

1.2.

1.3.

1.4.

SECTION |
INTRODUCTION

Contract. This Contract consists of this document (including Attachment A Insurance Requirements) and the
following documents:
e Contractor’s proposal

Term. The term of this Contract commences on July 1, 2026, and ends on June 30, 2028 (“Term”). The Contract
may be renewed for three additional one-year periods upon mutual written consent, at least 90 days prior to the end of
the initial Term or any renewal Terms.

Contract Administrators. The contract administrators are:

For University: For Contractor:

Stacy Sassman U.S. Bank Overland Park
Associate Director Attention: Vincent Roos
Procurement Services 7045 College Blvd-Hub

1919 Warren Madden Bldg. Overland Park, Kansas 66211
2221 Wanda Daley Drive Phone: 913-317-0030

Ames, IA 50011-1004 Email: vincent.roos@usbhank.com

Phone: 515-294-9390
Email: ssassman@iastate.edu

Operations Payment. Contractor will pay the University a fixed operations payment of $100,000 (“Operations
Payment™) each year of this Contract, with the first payment being made on or before May 31%, 2027, and all
subsequent payments being made on or before May 31 each year during the Term of this Contract.
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SECTION II
SCOPE OF WORK

21 ATM Services. Contractor will install and operate (an) automated teller machine(s) (“ATMs”) on the University’s
premises as designated by the University.

A

Contractor Responsibilities.

Contractor at a minimum, must provide cash dispensing ATMs at locations indicated below:

o Memorial Union Food Court located at 2229 Lincoln Way, Ames, 1A 50011

o Maple/Willow/Larch Commons located at 224 Beach Rd, Ames, 1A 50013

o Union Drive Commons located at 207 Beyer Ct, Ames, 1A 50012

ATM(s) must be maintained to accommodate peak usage during periods such as, but not limited to, the
beginning of each semester, the last week of the academic year, and large campus events.

ATM(s) must be operational during hours that the facility is accessible, except for occasional software
upgrades.

Contractor agrees to a reasonable surcharge not to exceed the average surcharge in the Ames market.
Contractor shall provide ATM services to its own customers at no charge. Contractor may impose a
surcharge to non-U.S. Bank customers for cash withdrawals, deposits, or cash advances initiated at the
ATMC(s), with respect to some or all such non-customer transactions.

Contractor shall provide customer service that is readily available and easily identifiable to ATM
customers.

Signage on the ATM(s) or at the ATM locations shall be kept to a minimum and shall be approved by the
University before being installed.

Contractor shall be responsible for all costs related to the installation of the ATM(s), remodeling costs,
and the installation and cost of the necessary electrical, telephone, and security.

Contractor must provide at least thirty (30) days prior written notice to the University describing any
proposed construction or connection changes.

Contractor must conform to all rules, regulations, and laws that govern ATMs.

The University acknowledges that the ATM and the incidental equipment necessary for the operation of
the ATM, at the stated locations, is the sole property of the Contractor.

If applicable laws, regulations, or other conditions prohibit or limit the Contractor’s right to surcharge or
collect fees from ATM users, the Contractor may, upon ninety (90) days' prior written notice to the
University, terminate this Contract.

Contractor must pay applicable personal property taxes levied on the ATM(s).

University Responsibilities.

Provide adequate space on the premises for the ATM(s), in mutually acceptable locations

Pay the installation and operation costs for a dedicated electrical power line;

Pay all real property taxes levied or assessed against the premises;

Maintain the area immediately around each ATM in a safe, clean, neat, and orderly condition, and
maintain access to each ATM for customers and for Contractor’s authorized employees, agents, and
contractors. The area around each ATM shall be kept in compliance with the Americans With Disabilities
Act (“ADA”), including, but not limited to, keeping clear floor or ground space immediately in front of
the ATM of 30 inches (760 mm) minimum by 48 inches (1220 mm) minimum;

Promptly notify Contractor of any defects, vandalism, or malfunctions affecting ATM(s) or any related
equipment or ATM signage, by contacting U.S. Bank ATM Help Desk at 1-800-444-5657

Relocation or Disconnection of ATMSs. Should either Party, after an ATM has been installed, desire that it be

relocated to a new location within the premises or be temporarily shut off, such as for site maintenance, such
Party may send the other Party a written notice proposing the new location or disconnection date and duration
at least thirty (30) days prior to the proposed action. If the Parties agree in writing to the relocation or
disconnection, all expenses relating to such action shall be the responsibility of the Party initiating the request.
Only the Contractor’s authorized employees, agents, or contractors may disconnect or move an ATM.
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ATM Access and Security. University acknowledges that the ATMs are the property of the Contractor, and
that the currency contained in the ATMs are the property of the Contractor. University, therefore, understands
and agrees that it has no right, title, or interest whatsoever in any ATM or the currency placed therein.
Further, University acknowledges that Contractor has a strong proprietary interest in the safety and security of
the ATMs and currency. University agrees to allow Contractor access to the ATMs and currency immediately
upon Contractor’s request. Contractor may take all reasonable steps to secure the ATMs or currency,
including, but not limited to, removal of the ATMs or currency without penalty if University voluntarily or
involuntarily becomes subject to or is expected to become subject to a bankruptcy court, receiver, or some
other form of financial overseer, or if Contractor reasonably believes that a serious risk to the safety or
security of the ATMs or currency is imminent. University acknowledges that any interference, interruption or
prevention of Contractor’s access to the ATMs and currency or Contractor’s other rights under this Section
may result in irreparable harm to Bank. University agrees that Bank may seek injunctive relief and/or other
equitable relief as may be deemed proper by a court of competent jurisdiction in order to enforce its rights
under this Section. The foregoing shall not be construed as prohibiting any Party from pursuing any other
remedies available to it, including the recovery of monetary damages. At all times, the ATMs shall remain
personal property of Contractor, regardless of the manner in which they may be affixed to the premises.

2.2 T2 Banking and Marketing Services. Contractor will be the exclusive provider to the University of the following bank

product marketing services as part of this contract:

A personal banking/financial account offered to students
Banking and account services to the International Student population who do not yet have SSN or ITIN
Marketing assistance to promote banking services to new students attending orientation programs
Financial education and programming covering basic financial knowledge for students
Financial education programs for international students
Aid University in their compliance with US Department of Education Rules and Regulations for T2
arrangements as described in the Federal Register/\ol. 80, No. 210, 34 CFR Part 668.164
Contractor will have exclusive access to, and presence at, the following on-campus events:

o New Student Orientation

o International Student Orientation

o Financial Wellness Seminars
Presentation at the exclusive events listed above will include, where applicable, the following:

o Distribution of marketing materials prior to the event

o Tables in high traffic areas

o Presentations or communications to Students and/or Parents

Contractor Responsibilities.

e The Company acknowledges that for the life of the contract, credit card marketing to students is
prohibited. No gifts or incentives (giveaways) will be given to students in exchange for opening a student
checking account offered under this contract.

e Contractor will never charge additional fees for opening a student checking account and will not allow
Contractor’s debit cards to be marketed, portrayed, or converted into a credit card.

e Contractor shall facilitate mail solicitations using Contractor materials that are approved by the
University. Neither University nor Contractor will share any student or bank customer Confidential
Information as part of this Contract other than University supplied public mailing lists. Further,
Contractor will not be required to provide any financial records or information relating to individual bank
customers to University, nor will University be required to provide any confidential student information
or records to Contractor.

University Responsibilities.

e The University will maintain control over University name, service marks, and logos for marketing
purposes. All marketing materials must be approved by the University prior to distribution.

e University will not distribute any materials using Contractor’s name or relating to banking products
without receiving prior written approval from Contractor.

s_80000013189665115 Page 3 of 17



e University will complete and share with Contractor a biennial due diligence review of the fees assessed
student accounts in connection with this Contract. After joint review University may terminate this
Contract upon 90 days’ notice to Contractor if University determines the fees assessed to Users of
Banking Products are not consistent with or are above the prevailing market rates for similar Banking
Products.

2.3 Reporting.

o Within 60 days following the most recently completed Title IV award year, Contractor will provide an annual
reporting of the number of students with accounts for any portion of such year under this Contract, including the
mean and median of the actual costs incurred by student account holders.

e Contractor will provide monthly standardized reporting of ATM usage by location and by Transaction type.
“Transaction” means a deposit, cash withdrawal, cash advance, funds transfer or balance inquiry, but does not
include any declined or cancelled transactions.
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SECTION Il
TERMS AND CONDITIONS OF THE CONTRACT

1. Goods/Services.

(@)

(b)

(©)

(d)

(€)

(f)

9

Definitions. “Goods” means all merchandise, documents, material, equipment, or other articles to be
provided by Contractor to University pursuant to this Contract. “Services” means the work to be
performed by Contractor for University pursuant to this Contract.

Packaging and Delivery of Goods. Contractor shall package Goods in conformance with industry
standards. Contractor shall include a packing slip in each package to be delivered to University that
identifies the contents of the package and references the supplier contract number or purchase order
number provided by University to Contractor. Contractor shall deliver Goods to the location specified
in this Contract.

Delay. Contractor, at its own expense, shall exert every effort to meet the established dates for
delivery and installation of Goods and performance of Services, including overtime and expedited
shipping. If Contractor cannot comply with the established date, Contractor shall immediately notify
University. The notice must include the reason for the delay and the anticipated delivery, installation,
or performance date. Unless the delay is a result of a Force Majeure Event (defined below), University
may refuse any or all portions of Goods or Services not timely delivered, installed, or performed.
University shall have no obligation to pay for refused Goods or Services or pay a restocking or similar
fee, and Contractor shall refund to University any fees paid for the refused Goods or Services and pay
the return shipping costs for refused Goods.

Acceptance. University may, upon notice to Contractor, reject and refuse acceptance of any or all
portions of Goods or Services that are nonconforming, damaged, defective, or fail to satisfy any
acceptance testing required by this Contract. University shall have no obligation to pay for rejected
Goods or Services or pay a restocking or similar fee, and Contractor shall refund to University any fees
paid for the rejected Goods or Services and pay the return shipping costs for the rejected Goods. Title
and risk of loss for Goods shall not pass to University, and no warranty period in this Contract (if any)
shall commence, until Goods have been accepted by University.

Condition of Goods; Performance of Services. Goods must: conform to any specifications and other
requirements set forth in this Contract; be new, unused, and the most recent model (unless otherwise
specified or agreed to in this Contract), free of any liens or encumbrances, and without defects.
Contractor shall perform Services in accordance with any specifications and other requirements set
forth in this Contract and industry standards and in a competent and diligent manner by qualified
personnel. University may require Contractor, at Contractor’s expense, to correct, repair, or replace
Goods or re-perform Services that do not meet these requirements.

Non-Infringement. Goods and Services, when used by University is accordance with this Contract,
must not infringe upon any intellectual property rights or other rights of a third party. Contractor
shall, at its expense, obtain all necessary permissions from third parties for University to use the
Goods and Services in accordance with this Contract.

Warranties Implied by Law. Nothing in this Contract limits or negates any warranty provided by law,
including the warranty of title, warranty of non-infringement, warranty of merchantability, the
warranty of fitness for a particular purpose, and warranties that arise through course of dealing or
usage of trade.
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Payment Terms.

@ Invoices; Payment. University shall compensate Contractor in accordance with the payment terms
set forth in this Contract. Contractor shall submit invoices to University in accordance with the
schedule set forth in this Contract either by mailing them to lowa State University Accounts
Payable, 1520 Administrative Services Building, 2221 Wanda Daley Drive, Ames, IA 50011-1004
or by e-mailing them to invoices@iastate.edu. Invoices must include sufficient detail to support
the requested payment, reflect any discount terms, and reference the contract number or purchase
order number provided by University to Contractor. Unless agreed otherwise, University shall pay
an invoice within 30 days of receipt. If University does not timely pay an invoice, Contractor shall
notify University that payment has not been received and provide University an additional 10 days
to pay the invoice. If an invoice remains unpaid for 60 days, Contractor may charge University
interest at the rate set forth in lowa Code §88A.514(3).

(b) Travel Reimbursement. If required by this Contract, University shall pay for Contractor’s travel,
lodging, or food expenses. University shall either pay service providers directly or reimburse
Contractor. University will reimburse Contractor for an expense only if Contractor submits an
itemized statement for the expense within 60 days of the date the expense is incurred and provides
receipts and other supporting documentation as requested by University. University shall pay only
for allowable expenses at the then-current rate set forth in applicable University policies
(https://www.controller.iastate.edu/travel-expenses-allowed). University will not pay or reimburse
for the following: first class airline tickets, alcohol, dry cleaning, laundry, valet expenses, and
entertainment.

(©) Disputed Invoices. If University disputes an invoice submitted by Contractor, University shall
notify Contractor and may withhold payment of the disputed invoice until the dispute is resolved.
The Parties shall continue to perform their obligations under this Contract until the dispute is
resolved, including paying undisputed portions of invoices. If requested by University, Contractor
shall issue an amended invoice identifying the undisputed portion of an invoice so it can be paid.
Each Party shall provide the other with all relevant documentation to resolve the dispute as quickly
as possible, with a goal of resolving the dispute within 60 days.

(d) Set Off Rights. Pursuant to lowa Code §421.65, payments owed to Contractor by University under
this Contract may be applied directly toward any debt Contractor owes any state or local government
entity in the State of lowa.

(e) Taxes. University is generally exempt from taxes. University shall furnish tax exemption certificates
upon Contractor’s request. Contractor shall not charge University for any taxes for which University
is exempt.

)] Certification Regarding Sales and Use Tax. As required by lowa Code §8423.14A(3)(g), Contractor
certifies it is registered with the lowa Department of Revenue and collects and remits lowa sales and
use taxes as required by the Code of lowa Chapter 423. Contractor acknowledges that if this
certification is false or becomes false University may declare this Contract void.

Confidential Information. Contractor is a national bank supervised by prudential federal regulators ensuring
Contractor complies with federal privacy laws and obligations to their customers. This Contract does not
contemplate nor do Parties desire to purposefully share confidential customer/student information by Contractor
or University. Contractor and University each acknowledge that each Party, or its agents and subcontractors, may
inadvertently come into possession of some confidential information, not otherwise known or available to the
general public, relating to the other Party while performing under this Contract. Each Party agrees, except as may
be required by applicable law or regulation, or by legal process, to keep such information confidential, if the
information is marked as confidential or can be reasonably assumed to be confidential, and not disclose the same
to third parties (other than affiliate or subsidiary companies, legal counsel, accountants or other outside
professionals representing each Party or its respective affiliates.
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Definitions.

"Confidential Information™ means the following items disclosed or received in connection with this
contract.

@) Use. Recipient may use Confidential Information only if required to accomplish the purpose of
this Contract. Recipient shall not use Confidential Information for any other purpose or reverse
engineer, decompile, or disassemble Confidential Information without the prior written consent
of Discloser.

(b) Disclosure. Recipient shall not disclose Confidential Information to any third party, except as
provided in this Contract or with written permission of Discloser. Recipient may disclose
Confidential Information on a need-to-know basis to its employees, agents, or contractors if
Recipient requires them to abide by the terms of this Contract. If Recipient is legally required to
disclose Confidential Information, Recipient shall notify Discloser no less than 10 days prior to the
disclosure (unless legally prohibited from doing so) to afford Discloser the opportunity to take legal
action to prevent or limit the scope of such disclosure.

) Standard of Care. Recipient shall take the same precautions to protect Confidential Information
from unauthorized access, use, or disclosure as Recipient employs with respect to its own
confidential information of a like nature, but in no case shall Recipient employ less than reasonable
precautions. If the Confidential Information contains PII, the precautions must include
administrative, physical, and technical safeguards to protect the security and integrity of the Pll in
accordance with industry standards. If Recipient has access to or stores Pll electronically, Recipient
shall no less than annually obtain a SSAE 16(SOC2)/ISAE 3402 (Type 2) or similar third-party
audit report and an application penetration test of the system that will access or store PII (“Audit
Reports™). Recipient shall promptly remediate any material deficiencies identified in the Audit
Reports. Upon Discloser’s request, Recipient shall provide Discloser with a copy of the Audit Reports.

(d) Proprietary Rights. Unless stated otherwise in this Contract, Discloser retains all title and rights to
its Confidential Information. Recipient shall not remove any copyright or trademark notice,
proprietary legend, or indication of confidentiality set forth on or contained in Confidential
Information.

Return of Confidential Information. Upon written request from Discloser, Recipient shall return to Discloser or
destroy Confidential Information and any copies made by Recipient. If requested by Discloser, Recipient shall
provide a certification that Confidential Information was destroyed (if applicableCompliance with Law.
Contractor shall obtain all necessary permits, licenses, and other government approvals necessary to perform its
obligations pursuant to this Contract and comply with all applicable laws, ordinances, rules, regulations, and
lawful orders of any government authority. If Contractor will be on University property, Contractor shall comply
with the policies, rules, and directives of University.

Equal Employment Opportunity. Contractor shall not engage in discriminatory employment practices
forbidden by federal and state laws, executive orders, and rules and regulations of the Board of Regents-State
of lowa and University that pertain to equal employment opportunity and affirmative action. Contractor shall
not discriminate against any employee or applicant for employment because of race, color, age, ethnicity,
religion, national origin, pregnancy, sexual orientation, genetic information, sex, marital status, disability, or
status as a U.S. Veteran. Contractor's noncompliance with this section will be a material breach of this
Contract.

Software Accessibility. If Contractor provides a software solution in connection with this Contract, Contractor
shall ensure the software solution is compliant with Section 508 standards issued by the federal government
(www.section508.gov/) and W3C.org Web Content Accessibility Guidelines (WCAG 2.1 Level AA)
(www.w3.0rg/TR/WCAG21/) for accessibility for persons with disabilities for the minimum level of
accessibility. University may request Contractor to provide audit and test results that document the software’s
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compliance and the testing methodology utilized.

Hazardous Materials. Contractor shall package, transport, and handle hazardous materials in accordance with
applicable federal and state laws and regulations. Contractor shall provide University Safety Data Sheets as
required by the Hazard Communication Standard issued by the Occupational Safety and Health Administration (29
CFR 8§1910.1200).

Ethics.

(@ Gratuities. Contractor shall not offer or make a gift to a University employee in violation of lowa Code
868B.22.

(b) Antitrust Assignment. Overcharges resulting from antitrust violations are usually borne by buyers. As such,
Contractor hereby assigns to University claims for such overcharges with respect to Goods and Services
specifically provided to University for its sole use.

Termination.

@) Termination Upon Expiration. This Contract will terminate upon expiration of the Term of this Contract.

(b) Termination Due to Financial Status. Either Party may immediately terminate this Contract by giving
notice to the other Party if: (i) such Party commences a voluntary case under bankruptcy law; (ii)
anyone commences an involuntary case against such Party under bankruptcy law that is not dismissed
by the 60" day after commencement; (iii) a court appoints a custodian (as that term is defined in
bankruptcy law) for such Party for all or substantially all of its assets; (iv) such Party makes an
assignment of all or substantially all of its assets to a custodian (as that term is defined in bankruptcy
law); or (v such Party fails to generally pay its undisputed debts as they become due or acknowledges
in writing that it is unable to pay its debts. If any of these events occur, the Party incurring any of
these events will notify the other Party with 10 days of the event.

(c) Termination Due to Contractor’s Misrepresentations. University may immediately terminate this
Contract by giving notice to Contractor if Contractor furnishes or furnished a statement,
representation, or certification in connection with this Contract or the bidding process that is
materially false, deceptive, incorrect, or incomplete.

(d) Termination for Default. If either Party materially breaches this Contract (“Default”), the non-
defaulting Party shall notify the Defaulting Party and request the Defaulting Party to remedy the
Default within the period of time specified in the notice (“Cure Notice”). If the Defaulting Party does
not remedy the Default to the non-Defaulting Party’s satisfaction within the period of time specified
in the Cure Notice, the non-Defaulting Party may terminate this Contract by giving notice to the
Defaulting Party.

(e) Termination Due to Non-appropriation. University may terminate this Contract if the lowa
legislature, federal government, or sponsoring entity: (i) does not appropriate, grant, or allocate
sufficient funds for University to fulfill its obligations under this Contract; (ii) de-appropriates, re-
allocates, or withdraws funds University had intended to use to fulfill its obligations under this
Contract; (iii) alters or eliminates the University program or project for which University procured
the Goods or Services; or (iv) directs University to terminate this Contract. University shall give
notice of the termination to Contractor no less than 60 days prior to the date of termination.

® Termination without Cause. Either Party may terminate this Contract for any reason. The
terminating Party shall give notice of the termination to other Party no less than 60 days prior to
the date of termination.

(9) Termination for Change in Law. Contractor may terminate this Contract at any time with 60 days’
notice to University without liability, except for liabilities accrued prior to the termination, upon the
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10.

11.

12.

issuance of any order, rule or regulation by any regulatory agency, national association, or
administrative body or the decision or order of any court of competent jurisdiction that is controlling
or binding on Contractor prohibiting any or all of the services contemplated in this Contract, or if
such order, rule or regulation restricts the provision of such services so as to make the continued
provision thereof unprofitable or undesirable, or will be unduly restrictive to the business of
Contractor or will require burdensome capital contributions or expenditures.

(h) Termination Duties. Unless stated otherwise in this Contract, Contractor shall upon termination of
this Contract: (i) cease all work under this Contract and remove Contractor’s property from
University’s premises if applicable; (ii) cease using University trademarks, service marks, and similar
items; . (iii) the Parties agree that each bank customer who has an account with Contractor will be a customer of
Contractor and, upon any termination of this Contract pursuant to this section, or upon bank customer leaving
University, they will remain a customer of Contractor unless such bank customer chooses to terminate his or her
account with Contractor. Contractor may solicit such bank customers or students to sell them the full range of
banking products during the Term Contract or after its termination. University reserves the right to solicit such bank
customers after the termination of this Contract; to sell them any banking products offered on the University campus
by any Party.

(i) Surviving Provisions. The terms of this Contract that, by their nature, would continue beyond
the termination of this Contract will survive termination.

Indemnification. Contractor shall indemnify and hold harmless University, the lowa Board of Regents, the State
of lowa, and their agents and employees from all third-party claims, damages, losses, and expenses, including
legal fees, arising out of or resulting from:

@) The material breach of the terms of this Contract;

(b) Any negligent or wrongful act or omission of Contractor, its subcontractor, or anyone employed by
them; or

(©) Any infringement by Contractor of an intellectual property right.

Contractor’s indemnification obligation will not be limited by the amount or type of damages, compensation, or
benefits payable by or for Contractor or any subcontractor under workers’ compensation, disability benefits, or
other employee benefit acts.

University shall be responsible for damages that result from its employees, agents and representatives due to
negligence or wrongful acts or omissions during the performance of duties agreed to herein. By so agreeing,
University is not waiving any of the protection afforded University as a public body of the State of lowa. University
assumes no liability for the individual acts of ATM and banking products users.

Governmental Immunity. The lowa Tort Claims Act, lowa Code Chapter 669, limits the liability of University,
the Board of Regents-State of Towa, the State of Towa (collectively, the “State Entities”), and their officers,
employees, and agents. In addition, Article VII, Section 1 of the Constitution of the State of lowa prohibits State
Entities from being responsible for the debts or liabilities of any individual, association, or corporation. Any
provision in this Contract will be deemed modified to limit the liability of the State Entities and their officers,
employees, and agents as set forth in these laws. University reserves any immunities, defenses, or other
limitations on liability to which University is entitled by law.

Force Majeure. If a Force Majeure Event prevents a Party from complying with an obligation under this Contract, the
inability to comply will not constitute a breach of this Contract. “Force Majeure Event” means an event beyond the
reasonable control of the Party and incapable of being avoided by the Party through the exercise of reasonable care.
“Force Majeure Event” specifically excludes increases in prices, changes in economic conditions, financial
difficulties of the Party, strikes or labor unrest within the Party’s workforce, or delay or failure to perform by the
Party’s subcontractor unless the subcontractor’s delay or failure is caused by a Force Majeure Event. If a Force
Majeure Event occurs, the noncomplying Party shall promptly notify the other Party of the Force Majeure Event, its
effect on the Party’s performance, and how long the noncomplying Party expects it to last. The noncomplying
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13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

Party shall update that information as reasonably necessary. During a Force Majeure Event, the noncomplying
Party shall use reasonable efforts to limit damages to the other Party and to resume its performance under this
Contract. If Contractor’s performance is delayed more than 30 days, then University may terminate this Contract
by giving notice to Contractor.

Assignment. Neither Party except with the prior consent of the other Party, shall assign or transfer this Contract
or any rights, obligations or remedies in this Contract. If either Party does not comply with this section or sells
its business to a third party, the other Party may immediately terminate this Contract by giving notice to the
Party assigning this Contract or selling or transferring their business.

Subcontractors. With the exception of ATM servicing contractors, if Contractor did not previously identify a
subcontractor in a proposal submitted by Contractor to University in connection with this Contract, Contractor
shall obtain written approval from University prior to the subcontractor starting work for this Contract.
Contractor shall enter into a contract with the subcontractor that contains provisions preserving the rights of
University and requiring the subcontractor to perform its work in compliance with this Contract. Contractor
shall remain responsible for Goods provided and Services performed under this Contract and for the acts and
omissions of the subcontractor. Contractor shall be responsible for payment to its subcontractors.

Targeted Small Business. University encourages Contractor to use certified lowa Targeted Small Businesses in the
performance of this Contract. If requested by University, Contractor shall submit to University a report at the
completion of this Contract indicating the extent of Targeted Small Business participation.

Responsibility for Those Performing the Work. Contractor shall be responsible for the acts and omissions of
Contractor's employees and subcontractors, their agents and employees, and all other persons under contract
with Contractor, while performing the duties and responsibilities associated with this Contract. Contractor shall
enforce strict discipline and good order and shall not assign to perform work on this Contract any unfit or
incompetent person. Contractor shall remove incompetent or incorrigible individuals from working on this
Contract, including individuals identified by University. Contractor shall not re-assign a removed individual to
work on this Contract without the prior written consent of University.

Entire Contract. This Contract is the entire contract between the Parties. Unless otherwise specified in this Contract,
this Contract supersedes all prior contracts or agreements between University and Contractor for the goods and
services provided in this Contract.

Amendments. No modification of this Contract will be effective unless it is in writing and signed by the Parties.

Severability. If a court determines a provision of this Contract is unenforceable, the provision shall be amended
to the minimum extent necessary to render it enforceable. If such amendment is not possible, then the provision
shall be disregarded and the remainder of this Contract shall remain in effect. If, however, amending or
disregarding the provision deprives a Party of a material benefit intended to be conferred by this Contract, then
this Contract shall be deemed terminated.

Governing Law. The law of the State of lowa, without giving effect to its conflict of law rules, governs all
adversarial proceedings brought by one Party against the other Party arising from this Contract. The Parties shall
institute adversarial proceedings in a court of competent jurisdiction in the State of lowa.

Cumulative Remedies; Failure to Enforce. Except as otherwise stated in this Contract, the remedies provided in
this Contract are in addition to any other remedies a Party may have at law or in equity. A failure to enforce an
obligation or exercise a right or remedy under this Contract will not preclude a Party from enforcing the
obligation or exercising the right or remedy on other occasions.

Exclusivity. This Contract is exclusive only as it applies to the marketing provisions under Section 2.2 of this
Contract. Other than Section 2.2, this Contract is non-exclusive, and University may select other contractors to
provide goods or services similar or identical to the Goods or Services provided by Contractor to University, and
Contractor may provide to other clients goods and services similar or identical to the Goods and Services
provided by Contractor to University.
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23.

24,

25.

26.

27.

Relationship of Parties. The Parties are independent contractors. This Contract does not create a partnership,
franchise, joint venture, agency, fiduciary, or employment relationship between the Parties. There are no third-
party beneficiaries to this Contract.

University Marks. Contractor shall not use the name, trademarks, service marks, or logos of University
(“University Marks”) or the name of any University employees in any publicity, advertisement, or endorsement
or as a business reference without the prior written consent of University.

Contractor shall not use any University Marks on its products without a license. Contractor may apply for a license
through University’s Trademark Office website (www.trademark.iastate.edu/info /vendors).

Contractor acknowledges: (i) University’s exclusive right, title, and interest in and to the University Marks; (ii) that
nothing in this Contract gives Contractor any right, title, or interest in the University Marks other than the right to use
them as set forth in the written consent or license; and (iii) any rights that may be acquired from use of the University
Marks shall inure solely to the benefit of University. Contractor shall not: (i) represent that it has any ownership in
the University Marks; (ii) contest University’s right, title, and interest in the University Marks; (iii) use any designation
similar to the University Marks; (iv) alter, modify, dilute, misuse, or otherwise bring into disrepute the University
Marks; or (v) assign, transfer, or sublicense the rights granted it by the University without the prior written consent of
University.

Contractor Marks. University shall not use the name, trademarks, service marks, or logos of Contractor
(“Contractor Marks”) or the name of any Contractor employees in any publicity, advertisement, or
endorsement or as a business reference without the prior written consent of Contractor.

Contractor grants University a non-exclusive, royalty-free license to use the Contractor’s registered and common
law trademarks in advertisements promoting ATMs and banking products pursuant to this Contract. This
Contractor Marks license will expire with this Contract.

The Parties acknowledge: (i) each Party has an exclusive right, title, and interest in and to their individual marks; (ii)
that nothing in this Contract gives either Party any right, title, or interest in the other Party’s marks other than the right
to use them as set forth in the written consent or license; and (iii) any rights that may be acquired from use of the other
Party’s marks shall inure solely to the benefit of the Party who owns the marks. Neither Party shall : (i) represent
that it has any ownership in the in the other Party’s marks; (ii) contest the other Party’s right, title, and interest in their
own marks; (iii) use any designation similar to the other Party’s marks; (iv) alter, modify, dilute, misuse, or otherwise
bring into disrepute the other Party’s marks; or (v) assign, transfer, or sublicense the rights granted it by the other Party
without the prior written consent of the Party who owns the marks. (vi) The prior written approval of the Parties will
be obtained with regard to any advertisement that refers to both Parties. Such prior written approval is not to be
withheld without a good-faith concern regarding the quality or subject matter of the advertisement. The cost of
any such joint advertising undertaken by either Party will be shared between the Parties as agreed by them prior to
such advertising being undertaken by either of the Parties.

Access to Contractor Records/Audits. Contractor shall retain all records that pertain to University under this
Contract throughout the period that the Contract remains in effect, and for a period of seven (7) years after the
date the latest Transaction is processed, unless legally required to retain for a longer period. With thirty (30)
days advance written notice to Contractor and no more than once per Contract year, Contractor shall make the
records available, during normal business hours and in such a manner as to not interfere with Contractor’s
normal business activities, for inspection and audit by University, the Auditor of the State of lowa or a
mutually agreed upon auditor or representative. The Parties agree that nothing under this Contract provides for
onsite audits or records access at any U.S. Bank location.

Cooperation with Sponsor Requirements. If University is using funds received from the federal government or
other sponsoring entity to procure the Goods and Services, University may need information, documentation,
certifications, and similar items from Contractor or may need to permit a representative of the federal government or
sponsoring entity to access Contractor’s facilities in order to fulfill University’s obligations to the federal
government or sponsoring entity. If requested to provide these items or access, Contractor shall timely provide the
items and access.
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28.

29.

30.

31.

32.

USA PATRIOT Act. To help the government fight the funding of terrorism and money laundering activities,
federal law requires all financial institutions to obtain, verify, and record information that identifies each
individual/business requesting services from such financial institution. Accordingly, Contractor will ask
University for information including but not limited to name, address, date of incorporation or formation,
principal place of business, state of incorporation and other information about University and University’s
business that will allow Contractor to identify University. University hereby agrees to furnish such information
to Contractor.

Eminent Domain. If any individual Premise is taken by eminent domain, this Contract, at Contractor’s option,
shall terminate with respect to the ATM(s) at such location as of the date of the taking and payments due
hereunder shall be paid up to the date of taking. All damages, awards, and payments for the taking will belong to
University, except that Contractor shall be entitled to any amounts specifically awarded for the ATM, its
currency, or the removal or relocation of such ATM.

Notice. All notices under this Contract shall be in writing and shall be deemed to have been given: (i) upon hand
delivery; (ii) the next business day after sending by a nationally recognized overnight carrier with written
confirmation of receipt; or (iii) if sent by email, when the recipient acknowledges having received the email.
Unless otherwise stated in this Contract, Contractor shall deliver notices to the address or e-mail address of
University’s Agent identified on the purchase order or supplier contract. Unless otherwise stated in this
Contract, University shall deliver notices to Contractor at Contractor’s address on the purchase order or supplier
contract or the e-mail address provided by Contractor through University’s Supplier Registration unless
Contractor notifies University otherwise in accordance with this section.

To University: lowa State University
Attention: Procurement Services
2221 Wanda Daley Drive
Ames, 1A 50011

To Bank for Marketing Services:  U.S. Bank Overland Park
Attention: Vincent Roos
7045 College Blvd-Hub
Overland Park, Kansas 66211

To Bank for ATM Services:

Original: U.S. Bank National Association
ATM Administration
17650 NE Sandy Blvd.
PD-OR-C1AA
Portland, OR 97230-5000

Copy To: U.S. Bank National Association
800 Nicollet Mall
BC-MN-21RH
Minneapolis, MN 55402
Attn: Corporate Counsel

Electronic Signatures. The Parties consent to the use of electronic signatures in connection with the signing of
this Contract. The Parties agree the electronic signatures shall be legally binding with the same force and effect
as manually executed signatures if they are made using a technology designed for electronic signatures (e.g.,
DocuSign, Adobe Sign).

Order of Precedence; Inapplicable Provisions. If there is a conflict between these General Terms and
Conditions and any Contractor document incorporated into the Agreement, these General Terms and
Conditions shall control. None of the following provisions in the Contractor’s documents shall be enforceable
against University: (i) mandatory arbitration; (ii) waiver of jury trial; (iii) limitation on the time to bring a
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claim that is less than the statute of limitation; (iv) payment of the other Party’s legal fees other than in
connection with a Party’s indemnification obligation; (v) automatic renewal of Agreement term; (vi) non-
solicitation; and (vii) limitations on liability.
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CONTRACT FOR
T2 BANKING SERVICES

BETWEEN
IOWA STATE UNIVERSITY AND
U.S. BANK NATIONAL ASSOCIATION

SIGNATURE PAGE
Each Party represents and warrants that the person executing this Contract on its behalf is authorized to do so. The
Parties consent to the use of electronic signatures in connection with the signing of this Contract. The Parties agree the
electronic signatures shall be legally binding with the same force and effect as manually executed signatures if they are

made using a technology designed for electronic signatures (e.g., Adobe Sign).

U.S. Bank National Association

By: Amy Andﬁon—Vah (Jun 30, 2026 16:01:11 CDT)

Amy Anderson-Vali

Typed/Printed Name:

Tit SVP, Branch Banking Market Leader
Itie:

06/30/2026

lowa State University of Science and Technology

By: SZZ% Saeaman

Typed/Printed Name: Stacy Sassman

| Associate Director of Procurement Services
Title:

_07/01/2026
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ATTACHMENT A
INSURANCE REQUIREMENTS

The Contractor shall maintain the minimum insurance coverages set forth below. By requiring such minimum insurance,
ISU shall not be deemed or construed to have assessed the risk that may be applicable to the Contractor arising from
Contractor’s business operation. The Contractor shall assess its own risk and if it deems appropriate and/or prudent,
maintain higher limits and/or broader coverages. The Contractor is not relieved of any liability or other obligations
assumed or pursuant to the Contract by reason of its failure to maintain insurance in sufficient amounts, duration, or

types.

Minimum insurance coverages and requirements are as follows:

Commercial General Liability
General Aggregate $2,000,000
Each Occurrence Limit $1,000,000

The State of lowa; the Board of Regents, State of lowa; and lowa State University must be included as additional
insureds for General Liability and Excess Liability. All legal entities referenced above must be individually listed on the
certificate as an additional insured for liability coverage. Additional insured status shall be on a primary and non-
contributory basis.

The Policy shall include lowa State University; the lowa Board of Regents; and, the State of lowa as additional insured’s
with respect to all operations and related work and shall provide that such insurance applies separately to each insured
against whom claim is made or suit is brought. Additional insured form CG 2026 or equivalent is required and must be
attached to the certificate. This insurance afforded to additional insured’s is to be primary of any other valid and
collectible insurance including, but not limited to, any insurance ISU owns or self-insurance through the State of lowa
tort system.

Commercial Automobile Liability
Bodily injury and property damage $1,000,000 combined single limit each accident

Insurance to include all owned, non-owned, hired, leased/rented, and employee non-owned vehicles. For
transportation of hazardous materials, the policy shall contain endorsement CA 9948 or equivalent pollution extension.

Worker’s Compensation and Employer’s Liability
Statutory Limits of $100,000/$500,000/$100,000

Worker’s Compensation Policy shall include a Waiver of Subrogation in favor of lowa State University; Board of Regents,
State of lowa; and the State of lowa. Endorsement form WC 00 03 13 shall be attached to the Certification of Insurance
if waiver language is not stated on the actual certificate.

Workers Compensation coverage is required for all personnel working under this contract for lowa State University. All
of the contractor’s employees, partners, members, officers and sole proprietors must be included.

Excess/Umbrella Liability
$2,000,000 each occurrence/$2,000,000 aggregate

This coverage shall be in excess of the General Liability, Auto, and Employers Liability required limits. Any retained limit
amount shall be the sole responsibility of the policy holder. A combination of primary and excess policies can be used to
meet the overall limit requirement.

Professional Liability (Errors and Omissions)
$1,000,000 per claim/$1,000,000 aggregate
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The Contractor and any other party working on their behalf shall purchase and maintain professional liability insurance
for the duration of the contract. In addition to this, in the event coverage is provided under a claims made policy
coverage or an extended reporting period provision is required for a minimum of three (3) years from the completion of
the work. Any policy retention or deductible is the responsibility of the policy holder.

Cyber/Data Privacy/Technology Consulting — Professional Liability
$2,000,000 per claim/$2,000,000 aggregate

If the work performed under this contract includes access to ISU data or systems, the Contractor or any other party
working on their behalf shall maintain professional liability insurance for the duration of the contract. The policy shall
cover professional misconduct or lack of ordinary skill required to perform the work defined in this contract. Contractor
shall maintain such insurance for an additional period three (3) years following termination of the contract. Any policy
retention or deductible is the responsibility of the policy holder. The insurance should provide coverage for the
following risks:

e Liability arising from theft, dissemination or use of confidential information (including but not limited to bank
account, credit card account, personal information such as name, address, social security numbers, etc. information)
stored or transmitted in electronic form.

e Network Security Liability arising from the unauthorized access to, use of or tampering with computer systems
including hacker attacks, inability of an authorized third party, to gain access to your services including denial of
service, unless caused by a mechanical or electrical failure.

e Liability arising from the introduction of a computer virus into, or otherwise causing damage to, a customer’s or
third person’s computer, computer system, network or similar computer related property and the data, software,
and programs thereon.

Additional Requirements

e The company(ies) providing coverage shall be licensed to do business in the State of lowa and must have a minimum
AM Best Rating of A-VII.

e General Liability, and Automobile Liability, must be written on a primary basis, non-contributory with any other
insurance and/or any self-insured funds of lowa State University; State of lowa; and lowa Board of Regents.

e lowa State University requires occurrence coverage. The General Liability, Auto Liability and Workers’
Compensation certificates should be marked “occurrence.” If there is no box marked “occurrence,” we require the

notation “occurrence form” in the Special Conditions box.

e The purchase of any policy shall not limit the defense of Governmental Immunity that may be available through
lowa Code Section 669.

e Certificates must be issued and on file prior to starting any work related to this contract.

e Contractor must maintain insurance coverage throughout the term of the work. Failure to maintain insurance
coverage throughout the term shall be considered a breach of contract.

e Contractor shall require all of its Subcontractors and their respective Sub-subcontractors to carry insurance coverage
that meets these same insurance requirements or insure the activities of Subcontractors in the Contractor’s own

policy. Verifying the insurance compliance on Subcontractors is the responsibility of the Contractor.

e Furnishing a certificate that does not meet these requirements does not amend or alter the contract nor provide
proof that the Contractor has met these requirements.
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All General Liability , Auto Liability and Workers” Compensation policies and endorsements may not be non-
renewed, cancelled or materially changed or altered unless thirty (30) days’ advance written notice via certified mail
is provided to lowa State University, Procurement Services Department.

The certificate must be mailed or emailed to:
lowa State University
Procurement Services Department
1919 Warren Madden Bldg
2221 Wanda Daley Drive
Ames, IA 50011-1004
Phone: 515-294-4860
Email: proc_insurance@iastate.edu
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